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Readings Property Group

Readings – putting great property on the map.

Who are you? 
We’re proud of the fact that we have a 
pedigree and heritage with roots back to 
1935. This makes us not only one of the 
largest, but one of the longest established 
independent estate agents in Leicester. 

“Great – how does that 
benefit me?” 
Easy. Although we feel that ‘a one stop 
shop for all your property needs’ sounds  
a bit corporate (heaven forbid – 
something we’ll never be), it actually  
sums up what we do quite nicely. 

“OK – so what do you do?” 
In a nutshell, we sell property, we let 
property, we value property, we survey 
property, we auction property; we do  
just about everything regarding property.  
In fact, we put great property on the map! 

“How?” 
We love what we do. We employ some  
of the best property people in Leicester. 
We’ve been doing it for a long time.  
We’ve evolved over the years to embrace 
some of the most innovative ways to offer 
our clients a great service. We know what 
we’re talking about. We tell the truth – 
even if it’s painful to hear sometimes. 

We think we’ve got the best staff and 
premises in the city. We can handle just 
about any property related enquiry. 

“Great, tell me more!” 
Of course! Please have a look through  
this brochure, or log on to 
www.readingspropertygroup.com. 
Decide whether you want to talk to our 
Sales, Lettings or Professional Department 
(or all three if you like!) then call us on 
0116 222 7575. We look forward 
to hearing from you.
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Putting great property on the map.

So, how are we different?
Simple, we do what we are asked to do, when 
we are asked to do it. We tell the truth, based 
on our many years’ experience of the local 
market. We’re enthusiastic about your 
property. We’ll see your transaction through 
from start to finish in a calm, efficient manner.

We think that you’ll be hard pushed to find a 
more experienced Estate Agent in Leicester. 
We only employ staff who share in our desire 
to succeed for our customers. We’re aware 
that we are judged on results, which is why we 
offer ‘No Sale, No Fee’ agency agreements. 

The directors at Readings are always looking 
at what’s new and groundbreaking within the 
estate agency world. In 2014 we invested in 
our smart new websites recognising that a 
high percentage of our buyers are browsing 
using smart phones – we’ve got a mobile site 
for this – and tablets. 

We’ve launched our innovative online TV 
channel, which gives potential buyers a 
fabulous “walk through” experience of your 
property, with professionally recorded voice 
overs giving them plenty of information. 
Coupled with this is a personal ‘microsite’ for 
your property, which is a really slick and 
exciting way for you and us, to share it with 
friends and contacts via social media. 

We haven’t forgotten that we’re involved in a 
‘people’ business. Although the world moves 
forward at such a pace in the digital age it’s 
still so important to be able to talk to someone 
face to face when you want to. That’s why 
we’ve got such a fabulous, inviting, city centre 
showroom. You can pop in and see us for 
a coffee and chat to us in modern, 
comfortable surroundings.

It’s busy here in the city centre, with about 
8000 people a day passing (and looking at) 
our fabulous window displays. Giving you  
this close contact sets us apart from the 
competition and helps us to build a close 
rapport with you. Do feel free to call in 
whenever you wish.

We’ll work with you to create innovative and 
eye-catching marketing material for your 
property, together with a carefully tailored 
strategy to release it to the market with the 
maximum possible effect! This will help you to 
get the best possible price in the shortest 
possible time scale. And remember – we’re 
working with you right up to moving day. 

Don’t forget to ask us about our Platinum 
Service- it’s proving to be really popular with 
sellers and offers some fabulous enhanced 
marketing benefits.

We’ll even help you to buy the property that 
you want at the best possible price – just ask 
us for details of the free buying service that we 
offer our vendors.

Everybody’s talking about our eye-catching 
‘map pin’ For Sale boards, which are popping 
up all over the city and county. We think 
they’re the best looking boards in 
Leicestershire, but then we are biased. 

These, together with our extensive advertising 
in the local press, on major property portals 
and our slick website at 
www.readingspropertygroup.com, 
really mean that we get your property noticed.

We are one of Leicester’s first selling agents to 
become licensed by the National Association 
of Estate Agents and are governed by the 
Royal Institution of Chartered Surveyors.  
You can rely on the advice we give you, 
because we have to adhere to strict codes of 
conduct. Not all agents offer the same level  
of professional accountability.

So come on-let’s get your property sold! 
Phone, call in or drop us an e-mail- if you’re 
selling, it will probably be the best thing you’ll 
ever do.

Auctions.
Exciting, dynamic, nerve-wracking – just some 
of the words used to describe selling and 
buying by Auction.

Readings hold regular auctions that are always 
extremely well attended. Why? Because we 
sell a variety of interesting and sometimes 
unusual lots. They are a great vehicle for selling 
if you want a definite sale on a given date, 
where the buyer pays you a deposit when the 
hammer goes down and exchanges contracts 
there and then. 

If you’ve got property or land that’s a little bit 
different, needs some TLC, or has structural or 
legal issues, then it could be right for auction. 
The first thing you need to do is get an 
appraisal of your property from one of our 
experienced valuation team. We’ll talk you 
through the auction process and let you know 
if we think what you’re selling is suitable for 
sale this way.

As a simple rule of thumb, at auction your aim 
is to price down and sell up, as opposed to a 
sale by private treaty, where you generally 
price up and sell down.

If you’re buying, the auction sale room can be 
a very exciting place to be – you really can pick 
up some great investments. If you find the 
whole process a little daunting, come along to 
any number of our auctions, before you decide 
to take the plunge and buy. Talk to us over a 
cup of tea or coffee and we’ll show you how 
the whole process works.

The Complete Sales Service
Our sales department has really grown over the years. Why?

Because we concentrate on getting the simple things right all of the time! 
Our experience of Agency suggests that the competition is not that great… 

I would like to thank your team and particularly 
yourself for all your help with the sale of my 
mother’s house. There were times when I 
began to despair of ever selling, but your 
positive attitude and encouragement kept me 
going! You were correct that, eventually the 
right buyer would come along. I will urge my 
friends and colleagues to use Readings 
whenever possible.

Kind regards, SM

Just wanted to say thank you. Your support 
and guidance was so very much appreciated.

Just settling into my new home, which may 
not have happened without you! Many thanks 
and best wishes.

S

Thank you for the amazing job you did in 
selling our house. The whole experience could 
drive you mad but you kept us from the brink.

With our thanks B & SM





It’s not exactly ‘rocket science’ is it? However, 
history suggests that a lot of the relationships 
between landlords and tenants have not 
run smoothly.

That’s where we come in, for the following 
reasons:

1. We’ve been doing this a long time and are 
one of the largest independent firms of 
Letting Agents and Property Management 
Specialists in Leicestershire.

2. We have – we think – one of the best 
Lettings Teams around.

3. We have a simple adage-good quality 
properties attract good quality tenants. 
We therefore encourage landlords to invest 
in their properties, as, by doing so, they’ll 
get better rents and tenants who stay 
for longer.

4. We’re flexible and tend to look at ‘the 
bigger picture’ to ensure that both landlords 
and tenants have a happy, harmonious 
relationship, facilitated by us.

5. We’re not afraid to tell the truth,  
unpalatable as it may be sometimes.

6. We’ve invested heavily in the infrastructure 
of our business. We use the latest marketing 
and accounting software to make sure that 
everything runs smoothly.

7. We think we’ve got the nicest showroom in 
Leicester. It’s a great place for landlords and 
tenants to come and see us and talk to a 
real person, face to face over a nice cup of 
coffee or tea.

8. We’re members of RICS (The Royal 
Institution of Chartered Surveyors),  
and ARLA (Association of Residential 
Letting Agents). How does this help you? 
Simple - it means that all client money is 
protected and that (in, we hope, the unlikely 
event!) that you have a complaint; we are 
members of a professional redress scheme.
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Putting great rented property on the map.

“We’ve been using Readings to manage our properties for many 
years now. They have always acted in a friendly, polite, yet 
professional manner. The quality of tenants have been good and if 
there are any issues, they are dealt with quickly, efficiently and 
knowledgeably. Their accounting procedures are first class and the 
contractors they use are good quality and reasonably priced. When 
our properties come empty, Readings use high quality marketing to 
find us new tenants as quickly as possible, so we have very few 
lengthy void periods. They keep up to date with all the complex 
compliance issues that the powers that be keep introducing, which 
means that we can relax and literally wait for the rent to come in! 
It’s not surprising that so many people recommend their services!”

The Complete 
Lettings Service

Happy tenants mean happy landlords and happy landlords 
mean happy tenants!



For Landlords.
We have a variety of packages to suit your needs:

1.  Tenant find only. For those landlords who 
want to collect their own rents, but want us 
to use our innovative and powerful 
marketing expertise to find you the best 
possible tenant at the best possible rent. 
We’ll advertise your property extensively 
from our busy city centre showroom and 
utilise national property portals and our 
own excellent web site at 
www.readingspropertygroup.com. 
We’ll show people round the property,  
if required, submit tenant applications for 
referencing, draft up leases, prepare 
comprehensive inventories, if required 
(there’s an additional cost for this service) 
and liaise with utility providers on move in. 
We’ll collect the first month’s rent, get the 
tenant to set up a standing order with you 
for the remainder and take a deposit from 
the tenant (usually six week’s rent). It’s 
important that if you are not a member of 
an accredited deposit scheme, this amount 
is held in one, otherwise you are breaking 
the law. We are members of TDS (Tenancy 

Deposit Scheme) and can do this for you, 
for a nominal charge. We’ll then hand 
everything over to you. 

2.  Tenant Find and Rent Collect. We’ll do 
everything that we do in our tenant find 
only service plus collect the rent and pay it 
to you. For those landlords who want to 
deal with the day to day management of 
their property, but don’t want to get 
involved with collecting rents and dealing 
with chasing arrears and/or serving notices, 
if required. 

3.  Fully Managed Service. As options 1 and 2, 
but with the added security of knowing that 
we’ll manage all of the day to day issues 
such as repairs, paying contractors, 
co-ordinating preparing and issuing 
landlords gas safety certificates and dealing 
with queries from the tenant. We’ll aim to 
make sure that your let is hassle free, so that 
you can have complete peace of mind. 

We can also offer additional services including 
co-ordinating major repairs, liaising with 
insurance companies and brokers, rent 
guarantee policies and serving notices. Please 
don’t hesitate to contact us for an idea of 
costs for any of the above services. 

It’s a bit of a minefield out there for landlords 
with an ever growing list of legislation and 
obligations that you need to adhere to, 
including: 

Deposit legislation, health and safety law, 
electrical and gas safety, fire and soft 
furnishings, legionnaire’s disease, immigration… 
the list goes on. That’s why you are well 
advised to use an experienced Agent such as 
ourselves to guide you through the maze.
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Putting great rented property on the map.

For Tenants.
Renting a property via a reputable agent is imperative. Yes, there are fees involved,  
but these are undoubtedly outweighed by the benefits to you, as a tenant.

1. You’ll get a large selection of good quality 
properties to choose from. 

2. Issues regarding repairs on managed 
properties will be dealt with as quickly and 
efficiently as possible, via our large network 
of reliable contractors. 

3. As members of all the major professional 
bodies, we have to meet exacting 
professional standards. 

4. Your deposit will be registered under the 
respected TDS scheme. 

5. You’ll have direct contact with our friendly 
and experienced Lettings team. 

6. Your rent will be collected automatically  
by standing order, so you can get on with 
enjoying living in your home. 

7. We’ll co-ordinate your moving in date, 
prepare all the paperwork and even liaise 
with all the various utility companies before 
you move in. 

At Readings, we’re proud of the fact that  
so much of our business comes from 
recommendation and referral.  

Give us a call and find out why.



Professional Services
Whether it’s a simple valuation 
of a house, a potentially 
contentious boundary issue or a 
complex expert witness report, 
we will give you the personal 
attention you deserve and 
deliver a highly professional 
service, whilst often being able 
to charge a more competitive 
fee than many corporate or 
London based firms.

Allied to our in depth knowledge of the local 
property market, our surveyors each have 
over 25 years experience; so you can be sure 
our advice will be sound and we will always 
look after your best interests. 

We have briefly listed below some of  
our areas of expertise. Whatever your 
requirements please feel free to contact  
us. We are always happy to have an initial 
discussion of your needs on a no fee basis, 
advise you how we can help and provide  
you will a quote for the services you need. 

Readings – putting sound advice 
and professionalism on the map 

RICS Home Reports

We offer three types of RICS approved 
reports to assist home buyers. 

The RICS Condition Report describes the 
condition of the property, summarises risks 
and potential legal issues. It uses a simple 
‘traffic light’ rating to clearly display 
the condition. 

The RICS HomeBuyer Report is more detailed 
than the Condition Report. It includes 
everything in the Condition Report plus a 
separate market valuation and advice on 
any defects that may affect the value of the 
property. Choose a RICS Homebuyer Report 
if you are buying a conventional house, flat or 
bungalow in reasonable condition. 

The RICS Building Survey is a comprehensive 
report providing information about the fabric 
and condition of the property, as well as 
defects, repair and maintenance advice. 
Choose a RICS Building Survey if you are 
dealing with a larger, older, run-down 
property or you are planning major works.



Professional Valuation Reports

A valuation on either a residential or 
commercial property by a RICS Registered 
Valuer might be required for a number 
of reasons. 

Valuations for Inheritance Tax – to establish 
the value of property assets at the date of 
death. Where necessary we can negotiate 
with the District Valuer. Most referrals come 
through a family solicitor, but the valuation 
can also be directed to the personal 
representatives and advice can be given in 
respect of how to deal with the property. 

Matrimonial Valuations - We provide 
valuations of residential and commercial 
assets, to both solicitors and to the Court, 
either under individual instruction or as a 
jointly appointed Expert Witness 

Valuations for Insurance Purpose - It is 
imperative that any building is insured for the 
correct re-instatement figure. This entails an 
assessment of costs for reconstructing the 
premises to its current specification, taking 
into account up-to-date building costs. 

Valuations for Mortgage and Lending 
purposes - We provide Valuation Reports for 
both residential and commercial property to 
banks and lending institutions to assist with 
secured lending. Whatever the circumstances 
we can tailor our report to your bank or 
lenders requirements. 

Capital Gains Tax Valuations - Whether a 
residential or commercial taxpayer it is hugely 
important to get an accurate Capital Gains 
Tax Valuation. Failing to do so can result in the 
taxpayer being faced with a claim for interest 
and in some cases, large additional penalties. 
Our surveyors are well versed in undertaking 
valuations and negotiating with the District 
Valuer if necessary. 

Expert Witness Reports 

We act as expert witnesses for both private 
clients and solicitors in order to resolve  
a wide range of property related disputes.  
We operate within RICS guidelines and in 
accordance with the Civil Procedure Rules, 
which ensure independent, objective and 
unbiased advice. As Expert Witnesses we will 
prepare a formal report for submission to the 
Courts to advise and comment on a range  
of property related issues. We are often 
appointed as ‘Single Joint Expert’ on behalf  
of two opposing parties.

Extending Residential Leases 
(Enfranchisement)

We have considerable experience in assisting 
leaseholders whose current leases have 
approximately 60 to 65 years to run and 
under the Leasehold Reform Housing and 
Urban Development Act 1993 each 
leaseholder has a right to extend their lease 
for a further term of 90 years at a peppercorn 
rent. As part of our service we would prepare 
our initial valuation and enter into negotiations 
with the freeholder to agree the proposed 
terms and then liaise with solicitors through 
to completion. 

Boundary Disputes

The Land Registry records the general 
position of the boundaries for each registered 
title using an adapted large scale Ordnance 
Survey plan. This title plan may not accurately 
represent the true ground position of the 
boundaries, which can lead to problems 
between neighbours. We can assist by careful 
analysis of the various issues in each case.

Schedules of Condition and Dilapidations

A concise record of the building at the 
commencement, during or the end of the 
lease is a vital source of reference for either 
landlord or leaseholder and compiling a 
schedule of condition may save you a small 
fortune in paying for repairs at the expiration 
of the lease. 

Rent reviews and Lease renewals

We can steer landlords and tenants through 
the complexities of negotiating a rent review 
or lease renewal. If you are a landlord we will 
maximise your property’s potential with rental 
valuations, lease assessments and expert 
advice based on recent market trends.  
We also support tenants and make it our 
mission to ensure you are getting a fair deal. 

Development Consultancy 

We specialise in giving the best advice  
to maximise the value and productivity  
of your assets. We provide:

R

 Advice and initial appraisal for sale 
and acquisition 

R

 Valuations undertaken on behalf of 
Lending institutions 

R

 Advice with Planning and Planning 
applications 

R

 Knowledge and experience of the  
local property market 

R

 Guidance on design,  
pricing and marketing 

R

 An extensive database of individuals  
and developers seeking opportunities  
at a range of prices

R

Putting great service on the map.

www.readingspropertygroup.com
0116 222 7575
twitter: @ReadingsPG
48 Granby St, Leicester. LE1 1DH




